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Agenda

• Cancer Overview
• Navigators and Cancer Screening
• Cancer Navigator model expanding across the continuum
• Cancer Navigator Training
• Resources for Right Now: Screening
• Resources for Right Now: After Diagnosis



Cancer Facts and Figures

• Cancer impacts 1 in 2 men 
and 1 in 3 women

• Cancer cases continue  to 
grow

• Cancer survival continues to 
increase
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Navigators and Cancer 
Screening
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CHWs and Cancer Screening Research

• The review included 76 studies. Interventions engaging community 
health workers increased screening use for breast (median 
increase=11.5 percentage points, interquartile interval=5.5‒23.5),
cervical (median increase=12.8 percentage points, interquartile 
interval=6.4‒21.0), and colorectal cancers (median increase=10.5 
percentage points, interquartile interval=4.5‒17.5). 

• Interventions were effective whether community health workers 
worked alone or as part of a team. Interventions increased cancer 
screening independent of race or ethnicity, income, or insurance 
status.









Cancer Navigators

14

11/5/2025





The American Cancer Society National Navigation Roundtable (ACS NNRT) serves 
as a catalyst to initiate work on key issues around patient navigation, as well as to 
disseminate best practices and to overall enhance the field of navigation.
A fundamental premise of the Roundtable is that collective action among member 
organizations will be more successful in advancing the field, than if they worked alone. 
Together, members work to share information, identify needs and opportunities, while 
addressing gaps relating to navigation.
The American Cancer Society National Navigation Roundtable was established in 
2017.  The ACS NNRT is a national coalition of 150+ member organizations to advance 
navigation efforts that eliminate barriers to quality care, reduce disparities, and foster 
ongoing health equity across the cancer continuum. The American Cancer Society 
provides organizational leadership and expert staff support to the ACS NNRT.
Our members include partners from diverse sectors including academia, public 
health, advocacy and survivor groups, professional societies, industry, training, and 
state and federal agencies.













Oncology Patient Navigator

A patient navigator may be employed by a clinic 
or a community-based organization and work 
throughout the community, crossing the clinic 
threshold to continue to provide a consistent 
person of contact and support within the 
healthcare system. A patient navigator does 
not have or use clinical training.



Examples of Health System Navigators







Cultural knowledge and behaviors: 

It is imperative to develop, maintain, and use an organizational 
system to record and update health care, cultural relevance, health 
literacy, and linguistically appropriate resources for patients and 
their communities. 

Collect data and share it with the organization's leadership to 
ensure we are meeting the diverse needs of our patients.



Health equity framework considerations include: 

• Special efforts to recruit “trusted” messengers from historically 
underrepresented marginalized communities

• Consideration for “lived experiences” in the job description that 
can speak to similar skills of PN;  

• Consideration for the caregiving role that often women from these 
communities have; 

• Consideration for increasing the labor force from an 
underrepresented community.



Opportunity for Advancement



Cancer Navigator 
Training
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ACS CARES
ACS CARES (Community Access to Resources, Education, and Support) 
is a mobile app for people with cancer, their families, and caregivers.

• Users can:
• Access personalized, quality cancer related information
• Speak directly with ACS cancer information specialists
• Find reliable information on important topics such as 

emotional health, finances, and more
• Connect virtually with trained community volunteers 

who share the same cancer experience
• Receive in-person support from clinic volunteers at 

pilot locations

• Available in English/Spanish from Google Play or the App Store. 

Learn more about ACS CARES at cancer.org/acscares.

https://www.cancer.org/support-programs-and-services/acs-cares.html


People with cancer and caregivers who sign up for the app will 
select their Community Volunteer "match" based on one or 
more of the characteristics that are important to them. 

Initial matching options include someone who:

• has experienced a cancer diagnosis
• has cared for an adult with cancer
• has cared for a child with cancer
• has navigated cancer as active-duty military or a veteran
• has navigated cancer living in a rural area
• has navigated cancer living in an urban area
• can help find information and/or resources



Time Requirements

• Time spent communicating with patients and/or caregivers varies 
based on need and availability.

• Willing to respond to requests within 24 hours.

• A commitment of one year is preferred.

• Notify the ACS CARES team if you anticipate being "away" for 
more than 2 weeks.



Benefits

• Flexible Schedule: Volunteer on your own time, from anywhere with an 
internet connection and a mobile device.

• Convenient Virtual Volunteering: No need to travel! You can provide 
valuable support without leaving your home, making it easy and accessible.

• Opportunity to Support Others and Build Quality Relationships: Share 
your experience and help ease the burden of those facing cancer.

• Specialized Training: Receive comprehensive training that is online and 
completed at your own pace (averaging 4-6 hours) to provide effective 
support. This training ensures you feel confident and prepared to help others.





Resources for Right Now:
Prevention & Screening
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Potentially Modifiable 
Risk Factors Non-Modifiable Risk Factors

Tobacco Use Age

Excess Body Weight Sex

Alcohol Consumption Family History

Diet Genetic Factors

Physical Inactivity Race & Ethnicity

Infectious Agents Previous Cancer History

Sun & Radon Exposure

Adherence to cancer screening and 
vaccination recommendations



What ACS CancerRisk360  is NOT
• Not a replacement for a visit with 

a doctor or other healthcare 
professional 

• Not a risk calculator 

• Not a medical device

• Not a research tool/project

How does ACS Cancer Risk360 
compare to other cancer risk 
assessments?

The ACS CancerRisk360 is a unique 
cancer risk assessment tool. Other cancer 
risk assessment tools may cover a specific 
type of cancer. But ACS CancerRisk360 
explores known cancer risk factors to help 
explain a person’s overall risk of cancer. 
The tool asks questions and combines 
information about family history, personal 
health history, daily life activities and 
behaviors, and cancer screening history.https://www.cancer.org/cancer/risk-prevention/cancer-risk-360.html



Assessment Look and Feel
• Optimized for mobile
• Tap to listen feature
• Dynamic assessment progress circle 
• Available at no cost to users  
• Individual assessment data is not stored
• Email, profile, log-in is not needed to complete 

the assessment or get recommendations on 
summary page



Action Plan Look and Feel 



How it works: 

1. Go to acscancerrisk360.cancer.org
2. Take the test in about 5 mins. No prep or 
studying needed. 
3. Get a personalized action plan.
4. Improve your whole health.

You can save your results to discuss with your doctor by 
downloading, printing, or sending it to yourself.  

Don’t forget to encourage your friends and family to take the 
assessment too!
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ACS CancerRisk360TM: A simple tool to check your cancer risk. 

SCAN TO TAKE 
ASSESMENT

https://acscancerrisk360.cancer.org/
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Empowered to Quit: Free Smoking 
Cessation Support
Empowered to Quit is a free, personalized email-based 
program to help people quit smoking.

• Once a Quit Day is chosen, participants can make a quit 
plan with the help of short emails from ACS.

• Once Quit Day arrives, participants will continue to 
receive tailored emails and tools from ACS to support the 
quitting journey.

• The program helps participants understand:
• When and where they most feel like smoking
• How to cope with cravings
• How to set a quit date and stick to it

To learn more about the program and to sign up, visit cancer.org/EmpoweredToQuit.

https://www.cancer.org/cancer/risk-prevention/tobacco/empowered-to-quit.html


Resources for Right Now:
After Diagnosis
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Cancer.org 

Cancer.org has in-depth information on:

• Risk and prevention
• Screening
• Diagnosis and staging
• Cancer types
• Treatment and side effects
• Financial and insurance matters
• Coping and survivorship
• End of life care
• Resources to support caregivers and 
      family members
• And much more

Our website cancer.org is a highly trusted source of clear, science-based 
content that educates the public, empowers patients and caregivers, 
and supports health care professionals. 

http://www.cancer.org/
http://www.cancer.org/




Survivorship Resources
These are additional survivorship resources from ACS 
that can be shared:

• Survivorship: During and After Treatment 
landing page on cancer.org

• Moving Through Cancer: A Guide to Getting and 
Staying Active During Cancer Treatment*

• Cancer Survivors’ Network
• ACS CARES  mobile app
• After Cancer Treatment is Finished*  
*also available for printing
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Visit cancer.org/cancer/survivorship 
for more.

https://www.cancer.org/cancer/survivorship.html
https://www.cancer.org/cancer/survivorship.html
https://www.cancer.org/cancer/survivorship.html
https://acsmsoftware.com/eim/wp-content/uploads/2022/12/Moving-through-Cancer-booklet-DIGITAL_2023.pdf
https://acsmsoftware.com/eim/wp-content/uploads/2022/12/Moving-through-Cancer-booklet-DIGITAL_2023.pdf
https://acsmsoftware.com/eim/wp-content/uploads/2022/12/Moving-through-Cancer-booklet-DIGITAL_2023.pdf
https://csn.cancer.org/?_gl=1*1jsuggz*_gcl_aw*R0NMLjE3NDE0ODUzMDIuQ2owS0NRaUE4cS0tQmhEaUFSSXNBUDl0S0kwNUY1WnlOUHp5QXZhN2twMFRPbzJHRDVHUm5pZDZQdkc0aUhOWjNkUGhxXzJrRDIzZzFMd2FBb3V1RUFMd193Y0I.*_gcl_au*NDI1NDk4ODA3LjE3Mzk4OTI1NjQ.*_ga*MTgzMTQ2NjQ0Ni4xNzI4MzkzNjM0*_ga_12CJLLFFQT*MTc0NTk0ODEyNi4yMTMuMS4xNzQ1OTQ4NzU5LjQ5LjAuMA..
https://csn.cancer.org/?_gl=1*1jsuggz*_gcl_aw*R0NMLjE3NDE0ODUzMDIuQ2owS0NRaUE4cS0tQmhEaUFSSXNBUDl0S0kwNUY1WnlOUHp5QXZhN2twMFRPbzJHRDVHUm5pZDZQdkc0aUhOWjNkUGhxXzJrRDIzZzFMd2FBb3V1RUFMd193Y0I.*_gcl_au*NDI1NDk4ODA3LjE3Mzk4OTI1NjQ.*_ga*MTgzMTQ2NjQ0Ni4xNzI4MzkzNjM0*_ga_12CJLLFFQT*MTc0NTk0ODEyNi4yMTMuMS4xNzQ1OTQ4NzU5LjQ5LjAuMA..
https://www.cancer.org/support-programs-and-services/acs-cares.html
https://www.cancer.org/support-programs-and-services/acs-cares.html
https://www.cancer.org/support-programs-and-services/acs-cares.html
https://www.cancer.org/support-programs-and-services/acs-cares.html
https://brandcentral.cancer.org/dam/contentitems/9557d461f278446d9c37b18600d3df1d
https://brandcentral.cancer.org/dam/contentitems/9557d461f278446d9c37b18600d3df1d
https://www.cancer.org/cancer/survivorship.html
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Cancer Survivors Network®

The Cancer Survivors Network (CSN) is a peer 
support community for cancer patients, survivors, 
caregivers, families, and friends.

• CSN provides a safe online connection where 
cancer patients and caregivers can connect with 
others with similar experiences. 

• Users can participate on discussion boards, join a 
chat room, and build their own support network. 

To register for a free CSN account, visit csn.cancer.org.

https://csn.cancer.org/


Caregiver Resources
Caregivers are a crucial part of any cancer care 
team. These are additional caregiver resources 
from ACS that can be shared:

• Caregivers landing page on cancer.org
• The Caregiver Resource Guide
• When Someone You Know Has Cancer
• Being a Caregiver*
• Caregiver Distress Quiz
• What a Cancer Caregiver Does 
• Help for People Facing Cancer, Survivors, and 

Caregivers*
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*also available for printing

Visit cancer.org/cancer/caregivers
for more.

https://www.cancer.org/cancer/caregivers.html
https://www.cancer.org/cancer/caregivers.html
https://www.cancer.org/cancer/caregivers/caregiver-resource-guide.html
https://www.cancer.org/cancer/caregivers/caregiver-resource-guide.html
https://www.cancer.org/cancer/caregivers/when-someone-you-know-has-cancer.html
https://www.cancer.org/cancer/caregivers/when-someone-you-know-has-cancer.html
https://www.cancer.org/content/dam/cancer-org/cancer-control/en/booklets-flyers/being-a-caregiver.pdf
https://www.cancer.org/content/dam/cancer-org/cancer-control/en/booklets-flyers/being-a-caregiver.pdf
https://www.cancer.org/cancer/caregivers/caregiver-resource-guide.html#:~:text=Caregiver%20Distress%20Quiz?
https://www.cancer.org/cancer/caregivers/caregiver-resource-guide.html#:~:text=Caregiver%20Distress%20Quiz?
https://www.cancer.org/content/dam/CRC/PDF/Public/7835.00.pdf
https://www.cancer.org/content/dam/CRC/PDF/Public/7835.00.pdf
http://www.cancer.org/content/dam/cancer-org/cancer-control/en/booklets-flyers/help-for-patients-survivors-caregivers.pdf
http://www.cancer.org/content/dam/cancer-org/cancer-control/en/booklets-flyers/help-for-patients-survivors-caregivers.pdf
http://www.cancer.org/content/dam/cancer-org/cancer-control/en/booklets-flyers/help-for-patients-survivors-caregivers.pdf
https://www.cancer.org/cancer/caregivers.html
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ACS CARES
ACS CARES (Community Access to Resources, Education, and Support) 
is a mobile app for people with cancer, their families, and caregivers.

• Users can:
• Access personalized, quality cancer related information
• Speak directly with ACS cancer information specialists
• Find reliable information on important topics such as 

emotional health, finances, and more
• Connect virtually with trained community volunteers 

who share the same cancer experience
• Receive in-person support from clinic volunteers at 

pilot locations

• Available in English/Spanish from Google Play or the App Store. 

Learn more about ACS CARES at cancer.org/acscares.

https://www.cancer.org/support-programs-and-services/acs-cares.html
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Our cancer helpline at 1-800-227-2345 provides support for people 
dealing with cancer 24 hours a day, 7 days a week.

• Trained cancer information specialists:
• Provide accurate, up-to-date information on cancer
• Answer questions about treatment options, side effects, 

clinical trials, and more 
• Connect people with programs and services
• Offer emotional support

• Help is available in more than 200 languages via translation service.

• The helpline also available via Live Chat through cancer.org.
• Available weekdays, 7 a.m. to 6:30 p.m. CT.

24/7 Cancer Helpline

To refer patients to an ACS program or service, have them call the helpline 
at 1-800-227-2345. Or you can call on their behalf.

http://www.cancer.org/
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Lodging Assistance – Hope Lodge®
Hope Lodge communities provide a free place to stay during 
treatment so people with cancer can focus on getting better.

• Hope Lodge communities provide:
• 1,100 rooms at 31 US locations, including Puerto Rico
• Close proximity to local cancer treatment centers
• Private guest rooms and bathrooms
• Fully equipped community kitchens for food storage 

and preparation
• Free laundry rooms stocked with supplies
• Places to gather or find a quiet respite
• Comprehensive resources about diagnoses and 

treatments, and social, health, and wellness programs

To learn more about specific Hope Lodge locations and patient 
eligibility, call 1-800-227-2345 or visit cancer.org/HopeLodge.

https://www.cancer.org/support-programs-and-services/patient-lodging/hope-lodge.html


Beltrami County
2024



Questions?

matt.flory@cancer.org
651-335-8926

mailto:Matt.flory@cancer.org
mailto:Matt.flory@cancer.org
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